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POVERTY AND NEED IN COLORADO COMMUNITIES
● Pandemic tax credit increases have been rolled back 

○ More than 5 million children were lifted out of poverty 
under expanded federal Child Tax Credit (CTC)

○ CTC decreased from $3000-$3600 to $2000

○ Colorado state CTC fills some of the gap

● In January 2023, average CO household spent $921 more due 
to inflation¹

● An estimated 1 in 4 children will get less than the full CTC or no 
credit due to families earning too little²



UNIFIED BENEFITS REFERRAL -  COLORADO PEAK 

https://peak--coloradopeak.force.com/peak/s/peak-landing-page?language=en_US


TAX CREDITS AND TAX REBATES
What are tax credits? 
● Tax credits are decreases in tax owed if eligible
● When the taxes are refundable we get that 

money back in a refund payment
● Payment can come in check or direct deposit

What are tax rebates?
● Tax rebates are refunds in taxes paid
● Colorado Cash Back program was a rebate
● PTC rebate



WHY DO TAX CREDITS MATTER?

Refundable tax credits increase financial 
well-being and improve outcomes 
including:

● Reduced infant mortality and low 
birth weight

● Reduced child maltreatment
● Increased intergenerational health
● Improved outcomes across the 

lifecourse, and generations
● Improved educational and earnings 

outcomes
https://www.cdc.gov/policy/opaph/hi5/taxcredits/index.html
https://www.healthaffairs.org/do/10.1377/hpb20220119.943898/

https://www.cdc.gov/policy/opaph/hi5/taxcredits/index.html
https://www.healthaffairs.org/do/10.1377/hpb20220119.943898/


IMMEDIATE RELIEF TO FAMILIES

2021’s Child Tax Credit payments significantly 
reduced poverty and hunger.
● 24% decline in food insufficiency
● Financial anxiety reduced for 56% of families
● 3 million children lifted out of poverty 

How did families spend their credit?
● Food
● Child care
● School-related expenses



THE POWER OF
REFUNDABLE CREDITS
● Earned Income Tax Credit 

(EITC): worth up to $7,430 in tax 
year 2023. 

● Child Tax Credit (CTC): $2,000 
per child (up to $1,600 
refundable). Families with very 
low incomes do not receive 
maximum cash benefit.

● CO Early Childhood Educator 
Credit: up to $1,620 refundable

● State EITC and CTC adds even 
more.

Source: Economic Policy Institute, “Government programs kept tens of millions out of 
poverty in 2018.” 



2023 TABOR SALES TAX REBATE
● For one year only, TABOR state sales tax refunds claimed on 

income tax returns, or PTC applications, will provide an equal 
refund of $800 for all qualifying individuals or $1600 for joint 
filers

● Filing Deadlines
○ April 15, 2024 if there is NO Colorado income tax liability
○ October 15, 2024 if there IS Colorado income tax liability

● There is no direct payment option for taxpayers like there was 
for the Colorado Cash Back program



WHO IS MISSING OUT?
One in four eligible Coloradans does not claim their EITC
● Very low-income families

● New parents

● Grandparent caregivers

● Newcomers - immigrant and refugee populations

● Non-English speaking communities

● Families in rural areas



COMMON CONCERNS
● Tax credits not counted as income

● Minimal earnings required

● No impact on SNAP, TANF, 
Medicaid, or housing benefits

● Mixed documentation           
families eligible

● Can use tax ID (ITIN) for filing

● Only children need SSN for CTC



PARTNER TOOLKIT



BILINGUAL PARTNER TOOLKIT

SCAN HERE



PRINT + DIGITAL RESOURCES



FLYER FOR LIBRARY DISTRIBUTION





STRATEGIES 
FOR LIBRARIES



LOW LIFT STRATEGIES
How to get started: 

● Hang flyers

● Provide informational resources 
and internet access

● Dedicate space for tax filing during 
tax season

Get Ahead Colorado has promotional 
materials available to you under “Get 
Involved” on the website

https://www.getaheadcolorado.org/


MODERATE LIFT STRATEGIES
How can I do a bit more?
● Refer patrons to Get Ahead Colorado or Tax Help Colorado 

website for filing resources and do it yourself tax filing

● Assist patrons with locating free tax filing resources

○ Where is the closest VITA site? Use locator or list on 
website

○ Walk-in or by appointment

● Help recruit volunteers for tax preparation at VITA sites



FREE TAX FILING RESOURCES
MyFreeTaxes.com
● DIY or virtual help

● No income limit if 
choosing DIY option, 
$79,000 for assisted

● Cannot file previous 
years

● IRS-trained virtual help 
on standby

GetYourRefund.org
● Remote tax preparation

● Income limit of $66,000

● Taxpayers are matched 
with a tax professional 
who completes their 
return

● Filing a return takes 
approximately 2-3 weeks



TAXHELPCO.ORG



HIGHEST LIFT STRATEGIES
High effort and high impact:

● Offer supported self-filing at 
limited times during tax season

● Collaborate with a community 
organization to open a site

● Offer language support

● Consider extending library hours 
during tax season



QUICK LINKS
Get Ahead Colorado Website: www.GetAheadColorado.org

Hacia Adelante Colorado Website: www.HaciaAdelanteColorado.org

Bilingual Partner Toolkit: www.GetAheadColorado.org/2023-partner-toolkit

My Free Taxes: https://myfreetaxes.com or https://myfreetaxes.com/es

Get Your Refund: https://www.getyourrefund.org/en or 
https://www.getyourrefund.org/es

VITA/TCE Site Locator: https://www.getyourrefund.org/en/vita_providers

AARP Tax Aide: https://www.aarp.org/money/taxes/aarp_taxaide/locations.html

Tax Help Colorado: https://taxhelpco.org

Colorado 2-1-1: https://www.211colorado.org

Taxpayer Advocate Service: https://www.taxpayeradvocate.irs.gov

Colorado Department of Revenue: https://tax.colorado.gov/individuals

http://www.getaheadcolorado.org
http://www.haciaadelantecolorado.org
http://www.getaheadcolorado.org/2023-partner-toolkit
https://myfreetaxes.com
https://myfreetaxes.com/es
https://www.getyourrefund.org/en
https://www.getyourrefund.org/es
https://www.getyourrefund.org/en/vita_providers
https://www.aarp.org/money/taxes/aarp_taxaide/locations.html
https://taxhelpco.org
https://www.211colorado.org
https://www.taxpayeradvocate.irs.gov
https://tax.colorado.gov/individuals


THANK YOU!

Have questions? 

Isabel.Dickson@state.co.us

Diana.Bagdasarova@state.co.us

Kristin.Hubbard@unitedwaydenver.org

Nathan.Davis@unitedwaydenver.org 

mailto:diana.bagdasarova@state.co.us


Q&A



THANK YOU


