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	*DTC* - ACCESS for ELLs Technology Update 09/28/2022

This technology update contains information related to the following topics:
· ACCESS: Technology Webinars for 2022-23
· ACCESS: DRC INSIGHT Secure Application Version 13
· ACCESS: Central Office Services (COS) Service Device Version 6
· ACCESS: DRC Additional Whitelisting Requirements
· ACCESS: DRC Enhancements
· ACCESS: DRC Additional Resources
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	Technology Webinars for 2022-23

	DRC and WIDA will be hosting a series of Technology Webinars for Technology Coordinators in the 2022-2023 school year. The purpose of the webinars is to provide details related to the ACCESS 22-23 Software Updates, Technology Installations, Technology Coordinator Support for Test Administrators, and Troubleshooting.   

Pre-Testing: Software Updates and Tech Readiness Checklist 
· Date:  Tuesday, October 4, 2022
· Time:  12:00-1:00 p.m. MST
· Summary:  An overview of the COS layout and updates to DRC INSIGHT. It also provides a walk-through of system requirements and the Technology Readiness Checklist. 
 
 Pre-Testing: Technology Installations - Part 1
· Date:  Tuesday, October 11, 2022
· Time:  12:00-1:00 p.m. MST
· Summary: Provides instructions for how to configure a Central Office Services Configuration and installation of Central Office Services Service Devices if needed. 
 
Pre-Testing: Technology Installations - Part 2
· Date:  Thursday, October 13, 2022
· Time:  12:00-1:00 p.m. MST 
· Summary: Provides instruction on how to install DRC INSIGHT and registration on varying student devices (Windows, Macs, Chromebooks, iPads). 
 
Pre-Testing: Technology Coordinator Support for Test Administrators 
· Date:  Tuesday, November 8, 2022
· Time:  12:00-1:00 p.m. MST
· Summary: Provides Technology Coordinators information to communicate with Test Coordinators and Administrators. Topics include establishing a local communication plan to identify issues and troubleshooting if problems arise as well as reviewing when to support Test Administrators at their testing sites by training them to respond to technical issues and when and how to report them.  
 
During Testing: Technology Troubleshooting
· Date:  Thursday, January 5, 2023
· Time:  12:00-1:00 p.m. MST
· Summary: An overview of the various error messages and common troubleshooting solutions. 
  
If you are unable to attend, a recording will be available after the presentations. To view the webinar recordings, log into WIDA AMS and click the View Documentation tile on the landing page or select My Applications > General Information > Documents.
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	The DRC Secure Application is the secure web-browsing interface that is installed on each testing device. For the 2022-2023 administrations of ACCESS for ELLs and WIDA Screener Online, ensure that the DRC INSIGHT Secure Application is updated to Version 13 on every student testing device. Installers for the DRC INSIGHT Secure Application can be found in WIDA AMS under My Applications > General Information > Technology Downloads.  
 
If the Central Office Services Configuration(s) are set to Enable Auto Updates, DRC INSIGHT installed on Windows, MacOS, or Linux will display a message that the Client is out of date and ask the user to run the update. Chrome OS and iPad OS devices will update automatically.
 
Reminder for iPad OS v14.x setting:
Apple previously released an enhanced security feature called Intelligent Tracking Prevention (ITP). Due to this security feature, you will need to manually enable Cross-Website Tracking on each iPad testing device using an iPad OS level 14.X to take the ACCESS for ELLs or WIDA Screener Online test.  
 
Additional Information for enabling Cross-Website Tracking on the DRC INSIGHT Secure Application, can be found in the Technology User Guide located in WIDA AMS > My Applications > Documents. 


	Central Office Services (COS) Service Device Version 6

	Central Services (COS) is an application that allows you to configure and manage your online testing environment from a central location. The complete COS application includes several functional components including the COS Service Device (COS-SD) Software for Content Management and Content Hosting.  
 
Additionally, the COS Service Device provides additional test security because it requires the testing devices and the COS-SD to be on the same network, thus preventing testing from occurring off-network.  
 
COS-SD that were left on should have been automatically updated to Version 6 in June 2022.  If the COS-SD did not automatically update, you will need to manually update the COS-SD software to Version 6 by forcing the update through the Service Device tab for each COS Configuration in the COS Application in WIDA AMS.
 
The following administrations will need to be checked and downloaded under Content Management in COS for each active COS Configuration with a COS-SD.  
 
EWD108 - WIDA Screener Assessment - for the 22-23 Screener administration
EWD372 - Sample Items
EWD104 - ACCESS for ELLs Assessment - for the 22-23 ACCESS for ELLs administration
 
Detailed information for how to configure, install, manage, and troubleshoot the COS-SD can be found in the Technology User Guide located in WIDA AMS under My Applications > General Information > Documents.
 
A COS Online Help is also available that contains several topics describing how to use COS.    


	DRC Additional Whitelisting Requirements

	All testing devices should have access to the internet and be able to access the DRC servers. Each testing program uses its own URLs to communicate from the DRC INSIGHT software to the DRC servers. Ensure that the URLs shown below are allowlisted in the content filtering systems or other proxy/firewall software that are used locally.  
 
This information can be found in the System Requirements and Testing Information section of the Technology User Guide located in WIDA AMS under My Applications > General Information > Documents.   
   
· https://drc-centraloffice.com 
· https://drc-wbte-prod.s3.amazonaws.com 
· https://east-1-drc-wbte-prod-wida.s3.amazonaws.com 
· https://east-2-drc-wbte-prod-wida.s3.amazonaws.com 
· https://eca-test-engine-service-WIDA.te.drcedirect.com (new for 22-23) 
· https://wida-insight-client.drcedirect.com 
· https://wida-insight.drcedirect.com 
· https://wida.drcedirect.com 
· https://wida-te.drcedirect.com 
· https://www.drcedirect.com 
· https://wbte.drcedirect.com 
· https://www.wida-ams.us 
· https://dtk.drcedirect.com 
· https://api-gateway-cloud.drcedirect.com 
· https://api-gateway.drcedirect.com 
· https://cdn-content-prod.drcedirect.com 
· https://cdn-download-prod.drcedirect.com 
· https://us-east-1-content-hosting-form-locker-prod.s3.us-east-1.amazonaws.com 
· https://us-east-2-content-hosting-form-locker-prod.s3.us-east-2.amazonaws.com 
 
Ports - 80/http and 443/https applies to all URLs.    


	DRC Enhancements

	WIDA AMS has over 60 Customer Service Knowledge Articles that include important information regarding the most common questions DRC receives each year about reports, the WIDA Screener Online administration, materials, user management, test management, and student management. To access the Knowledge Articles, log in to WIDA AMS and click My Applications > DRC Customer Service > Knowledge Articles.   
  
To gather feedback and continuously improve customer satisfaction, DRC will send an optional survey to random recipients after a customer service contact has been made.  
  
Also, Teletypewriter (TTY) Support Technology is enabled for users with hearing or speech impairments. DRC is providing a separate phone number to support TTY functionality. Contact 763-268-2889 to talk to a DRC Customer Service agent with TTY experience.  
  
DRC Customer Service is also staffing bilingual agents beginning with the 22-23 administration.
 
WIDA AMS has been updated to include an Enhanced Landing Page with quick access buttons for the most used functions (e.g., Student Management, Test Management, Install and Configure Testing Software, etc.). After logging into WIDA AMS, users will see up to nine, new, quick access buttons displayed left to right and top to bottom on the landing page. The quick access buttons are displayed based on user permissions in WIDA AMS. 

DRC has also implemented a tabbed layout with two tabs on the WIDA AMS landing page. The Get Help tab includes information on which topics to contact DRC Customer Service for and on which topics to contact WIDA Client Services Center for. The Public Test Resources tab provides access to Test Practice items, the Test Demo videos, and Sample Items to acquaint Test Administrators and students with the DRC INSIGHT online testing platform.   


	DRC Additional Resources

	In advance of administering WIDA Screener or ACCESS for ELLs online tests, you will need to review these resources. 
 
· The COS Online Help contains several topics describing how to use COS. It is linked and available in the Technology User Guide found in WIDA AMS under My Applications > General Information > Documents.
· Review the Technology Readiness Checklist for WIDA Online Assessments located in WIDA AMS under My Applications > General Information > Documents. This document provides Technology Coordinators a timeline and activities to prepare the technology for administering the online test.
· Review the Supported System Requirements for ACCESS for ELLs and Screener located in WIDA AMS under My Applications > General Information > Documents. 
· Review the ACCESS for ELLs Headset specifications located in WIDA AMS under My Applications > General Information > Documents, for administering the Speaking test.
· View the Test Demo(videos) and Test Practice (interactive items) in DRC INSIGHT. This is an important step to ensure the headset components are working properly. 
 


	For More Information

	Please contact DRC Customer Support with any questions at WIDA@DataRecognitionCorp.com or call 1-855-787-9615 (TTY: 763-268-2889).

Previous CDE Technology updates can be viewed at http://www.cde.state.co.us/assessment/announcements. 
 
If you have any questions, please contact Collin Bonner at Bonner_C@cde.state.co.us.
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