
           WIDA Q&A Webinars 2019-2020 for Technology Coordinators 

See page 2 for webinar content descriptions. Times listed are in the Central Time Zone. Webinars 
are recorded and posted in the Technology Coordinators tile of the WIDA website’s Secure Portal 
within a week after completion. 

NOTE: There is no pre-registration required. Participants can join the free 1-hour webinars 30 minutes 
before the start time by clicking the “Join Now” links below. 

 
 
 
 
 
 
 
 
 
 
 
Sep

MONTH WEBINAR 
EVENTS 

April 
2019 

Central Office Service (COS) Transition (Part One) 
  Monday, April 8 from 10:00am-11:00am Central  

Watch the Recording 

June 
2019 

Central Office Service (COS) Transition (Part Two) 
  Wednesday, June 12 from 10:00am-11:00am Central 

Watch the Recording 

August 
2019 

Central Office Service (COS) Transition (Part Three) 
  Thursday, August 1 from 10:00am-11:00am Central 

Join Now 
 

September  
2019 

  Welcome Back: What’s New This Year? 
  Wednesday, September 18, 1pm-2pm Central 
  Join Now 

 
October 

2019 
Pre-Testing: Software Updates & Technology Readiness Checklist 
Thursday, October 3, 1pm-2pm Central 
Join Now 
 

  Pre-Testing: Technology Installations* (1.5 hours) 
Tuesday, October 8, 1pm-2:30pm Central 
Join Now 
 

November  
2019 

  Pre-Testing: Technology Coordinator Support for Test Administrators 
  Thursday, November 7, 11am-12pm Central 
  Join Now 
 
 

January  
2020 

During Testing: Technology Troubleshooting 
Wednesday, January 15, 11am-12pm Central 
Join Now 

 
 

https://vimeo.com/widaconsortium/review/329148566/d63c3a6210
https://vimeo.com/widaconsortium/review/342036131/45c2136ff1
https://uwmadison.webex.com/uwmadison/onstage/g.php?MTID=eab6142b0656fdbfc8b8d68daccc66235
https://uwmadison.webex.com/uwmadison/onstage/g.php?MTID=e42e336a6baea875f7edb29923cc8822a
https://uwmadison.webex.com/uwmadison/onstage/g.php?MTID=eba401e52ba6e2403d8e961e21023f73e
https://uwmadison.webex.com/uwmadison/onstage/g.php?MTID=e109590f404734ec03b134b251f06285c
https://uwmadison.webex.com/uwmadison/onstage/g.php?MTID=e9d72d2534d1beae7994f01c07bf18e46
https://uwmadison.webex.com/uwmadison/onstage/g.php?MTID=e80a685845e669f6d9ad77450b47ec84d


 

Webinar Descriptions 
 

 
WEBINAR TITLE 

 
DESCRIPTION 

 
AUDIENCE 

 
DATES 

Central Office Service (COS) 
Transition 

• Provide an overview of Central Office 
Service (COS) and share details about 
the transition from TSM to COS 

Test  
Coordinators, 
Technology 

Coordinators 

4/8,  
6/12,  
8/1 

Welcome Back: What's New 
This Year? 

• Introduce new items in WIDA AMS, in 
the WIDA training process, and on the 
WIDA website. 

Test   
Administrators, 

District Test 
Coordinators, 
Technology 

Coordinators 

9/18 

Pre-Testing: Software 
Updates & Technology 

Readiness Checklist 

• Share new updates to the COS, INSIGHT 
• Introduce and walkthrough the 

Technology Readiness 
Checklist 

Technology 
Coordinators 

10/3 

Pre-Testing: 
Technology 
Installations 
* 1.5 hours 

• Provide installs of the COS, INSIGHT 
and DTK on varying devices 
(Windows, Macs, Chromebooks, 
iPads) 

• Share information on updated 
system requirements 

Technology 
Coordinators 

10/8 

Pre-Testing: 
Technology Coordinator 

Support for Test 
Administrators 

• Provide Technology Coordinators 
information to communicate with 
Test Coordinators and Administrators 

• Facilitate how to establish a local 
communication plan to identify 
issues and troubleshoot if problems 
arise 

• Review when to support Test 
Administrators at their testing sites 
by training them to respond to 
technical issues and when/how to 
report them 

Technology 
Coordinators 

11/7 

During Testing: 
Technology Troubleshooting 

• Provide an overview of the various error 
messages 

• Common Troubleshooting solutions 

Test   
Administrators, 

District Test 
Coordinators, 
Technology 

Coordinators 

1/15 

 


